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Dear Valued Client,

BioReference | GenPath is making a small but impactful change to the InsightDx login page, and will no longer require
a location to be identified during the credential process. Instead, if a user is associated to multiple InsightDx accounts,
they will login with their username and password only, and a dropdown will populate in the top right corner inside the
InsightDx platform to select and change locations.

e If you access InsightDx via the Provider Login link on www.BioReference.com, this change will be an automatic
redirect, effective Friday, August 27.

e If you access InsightDx via direct link saved to your desktop or in your web browser bookmarks, please use
https://BRLI.InsightDx.com/MultiAccountLogin to login, effective Friday, August 27.

Please note the existing login page will remain live, but we encourage all users to use the improved page. Please
contact customer service or your dedicated account representative with any questions.

If you are not currently an InsightDx user and would like more information, please reach out to your dedicated
account representative. InsightDx is a state-of-the-art HIPAA-compliant connectivity solution for easy ordering and
reporting. With the ability to interface with most EMRs, InsightDx allows you, our clients, to easily access and manage
patient and practice information.

Best Regards,
BioReference | GenPath
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